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Anna Harvey, UNI Europa Policy Officer  

Speaking Notes for Precarious Work conference, 13-14 April 2016 

Overview of UNI Europa: 

We represent workers in several services sectors so the definitions of 

Precarious Work vary. 

What is clear is that is one faced by the services sectors across the board. I 

will give some examples in an effort to give a snapshot of what the issues 

are and some of the initiatives to combat them are.  

ICTS: 

Contact or call centre workers:  

 high pressure to perform 

 short term contracts 

Crowd sourcing part of what we have now coined as “new forms/ new world 

of work” 

 you google your way through different platforms looking for work 

 work is sliced into mini jobs which you can bid for 

 you submit as many pieces of work as possible in an effort to get good 

reviews to up your rating 

 so called “click workers” 

 you submit work but not sure of getting paid 

Example of Initiative to combat this: Verdi’s union for cloud workers – have 

online platform which gives tips, legal guidance and tips for career 

opportunities  

Also lobby Employment Ministries and try to influence political process 

Commerce: 

In the intermediary workshop of this project, I spoke about the issue faced 

by workers in the Commerce sector, that of workers in supermarkets not 

having enough hours and therefore not earning enough. An example to 

combat this came from an initiative in Finland, whereby workers who were 

traditionally covering the tills, were given extra training to be able to do 

other tasks. This way they were able to get more hours and a higher wage 
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and this was an exercise done in collaboration in between management 

and the union PAM. 

 

MEI media, entertainment, and arts: 

 freelance work and atypical contracts 

 access to training/ skills development crucial as we face digitalisation 

 excluded from collective representation due to the nature of their work 

status   

These are issues which are taken up at the national and European level – 

for example though Skills Council 

Then we come to the sectors which I am responsible for at UNI Europa: the 

Care sector and two labour intensive sectors of Cleaning and Security.  

One of the big problems which is particularly rampant in all three is that of 

zero hour contracts. I believe that the video you saw yesterday illustrated 

what is going on in the Care sector which is characterised by bad working 

conditions and low pay. So obviously for our members the big fight is to get 

rid of this type of contract. We advocate and push for collective bargaining 

to get higher wages and conditions. 

Some examples: 

 Austrian UNICARE affiliate GPA djp who, successfully 

completed collective bargaining for social service workers with some 

important improvements achieved, especially for the mainly women 

workforce in early childhood education and care roles. Wage increases 

have been achieved across the social services and will benefit more 

than 100,000 employees in private health and social services, including 

those working with disabled children, in short and long term care, early 

childhood education, work retraining roles, home rehabilitation roles, and 

more. 

 

 CC.OO Home help workers in Madrid. Got organised and called for an 

indefinite strike to defend their collective agreement, which was to be 

preceded by a demonstration. Following the pressure from the planned 

demonstration, as well as the massive influx of workers to the 
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assemblies, the employers and unions reached a preliminary agreement 

in which social and working conditions are improved.  Proof once more 

that a collective struggle gives results. Well done to these workers and 

their shining example of unity and strength! 

 

 SWISS union Unia care workers launched national care campaign 

for good care and support with good working conditions. Demands 

include: decent wages and allowances, fair working hours, permanent 

placement, right to training, and guaranteed collective bargaining 

agreements. To enforce their demands, Unia launched the petition 

"Good care needs good working conditions" and released its "Manifesto 

for good nursing care."  

 

 SIPTU’s Home Care Campaign which is about building quality jobs and 

quality care for all Homecare workers and their clients. By becoming 

better organised through SIPTU’s Home Care Union, HSE (The HSE 

provides all of Ireland's public health services, hospitals and 

communities across the country), Home Care workers were able to 

achieve a reversal of cuts to services, the ending of 15 minute calls, a 

new contract guaranteeing hours and earnings, and the elimination of 

zero hour contracts. 

SIPTU showed that by working together, we CAN end zero hour contracts 

and win the job security and guaranteed earnings to which every worker in 

a civilised society should be entitled. Congratulations to SIPTU and the 

HSE home help workers for this milestone blow against treating employees 

as commodities. 

The issue of zero hours and low pay is also combated in the security 

sector.  

One of the ways we have worked on the European level is to use the 

EWCs in the sector. Eg Securitas – phasing out these contracts 

The security sector also faces an issue of violence at work – which of 

course makes the very nature of the work precarious! 

 GMB safeguard campaign - In the past 2 years 1,550 security staff 

working for just 35 companies out of 600+ companies have been injured 

https://www.unia.ch/de/arbeitswelt/von-a-z/dienstleistungsberufe/pflege-und-betreuung/petition-unterschreiben/
https://www.unia.ch/fileadmin/user_upload/user_upload/Pflege-Manifest-Gute-Pflege-2016.pdf
https://www.unia.ch/fileadmin/user_upload/user_upload/Pflege-Manifest-Gute-Pflege-2016.pdf
http://siptuhealth.ie/siptu-calls-for-increased-funding-for-home-care-service-to-help-ease-hospitals-crisis/
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on duty by violent attacks - some very seriously. Reached an agreement 

with company on concrete ways to deal with this. 

For cleaners across Europe, the matter is very simple. What makes their 

lives very precarious is not having enough to live on. In fact, a current 

example some of you may be aware of is the campaign going on at the 

moment in the UK regarding the cleaners who work for a clothing company 

called TOP SHOP.  

"Topshop 2", the two cleaners for Topshop, both Ecuadorian single mums 

who were suspended for being in a union and protesting their poverty pay. 

Not uncommon. 

We have worked on the European level on issues such as the promotion of 

daytime cleaning and responsible procurement in an effort to combat the 

low pay and not enough hours. 

Explain daytime cleaning, joint work with social partners and work with DG 

EMPL, European Commission.  

Responsible Procurement - Explain the Cleaners Charter and the link 

between the ISS Network, the ISS EWC and Social Dialogue.  


